TDM to SIP Migration/PBX
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What Small-to-Mid-Size Businesses Require...

© Communications solution that is:
— Scalable
- Reliable
— Seamless between branch offices or remote locations
— Secure with a high-level of Quality of Service
— Customizable to meet businesses and individuals needs

© Simple and secure end-to-end communications
management

Protection of technology investment
Clear migration path to pure IP
Integration of different devices and communication applications
Advanced productivity applications and collaboration tools
Easy-to-learn & use interfaces/applications

Streamlined business processes

Ability for staff/customers to reach the right resources the first time
Quicker access to communications




SIP/IP Communication Servers

Distribute pure IP/SIP systems

Embedded SIP Server with built-in applications
Extremely and seamlessly scalable

SIP stations and SIP trunking

Wide range of IP terminals, some manufacturers support
digital sets as well

© Ability to TDM enable digital and analog stations
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IP Continuance
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Communications Require Even More Flexibility

® Extend the workspace beyond
traditional desktop limitations

® Speed access & improve
communication

@ [ntegrate different device modes &
communication applications

® Dramatically improve collaborations
® [ncrease productivity and efficiency

© Streamline business process, reach the right resources
the first time, & enhance profitability



Terminal Features

Digital & IP
Base-Enabled

Caller ID

Customizable Message
LCD Display Indicator Light
8 Line Keys Security Content Digital — 3 Color
Button (IP) IP -7 Color
Full-Duplex
Speaker Phone
Bluetooth Feature Keys P
Enabled

Open XML
Interface (IP)

Wired or Wireless
Bluetooth Handset

DESIl-less/
DESI Display

_ y Line Keys
---- . y with LCD

Connectable
Bluetooth Hub

Feature Keys

Customizable

Customizable Curser Side Panels

Color Panels



Add-On Options

(Existing & Future)
8 Line Key Module 60 DSS Console Bluetooth Wireless

Handsat Module

DESI-less Line Key DESI-less Console
Module (Future)
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Softphones

Resides on a computer & provides the same
features & functionality as a desktop phone

© 8 Party Conferencing/Application Collaboration
— Application Sharing
—  White Board
— Chat
— 2 way Video Conferencing

® Telephone Directory Integration
— 32 Numbers/Function keys
— 12 Displayed on Main panel
— 22 Buddies with Presences/Status

Text Message and E-mail access
Recording / Internal Voice Mail

Call Logs / Screen Pops
Personalized ring tones & hold music
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Softphone Features

Logo / URL Call Task tray change

MW Lamp \ Compact mode change

Function Key panel
Alpha Numeric Display

24x2Line Short Message panel
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Member display Desktop Video
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Softphone Outlook Integration

i Contacts - Microsoft Outlook

File Edit jew Go  Tools  Actions  Help Type a question for help - .

Alew ~ o LY X ¥ ﬁ:]@v 2oFind || B Tvpe acontacttofind - .@B

._ Cne Click Meeting

i Schedule Meeting

H el | (2140 262-6595(Business) ~ CallfTransfer Send message State display d
Contacts Loak For: = SearchIn = Conbacts Find Maw == Options * X
My Contacts Contacts MNai - Qli [E
Current Yiew Mobles, Doug Morth Texas Toll ﬁ
G535 M, Skate Highway 161 13520 Airport Freeway Business: (97E
@ Address Cards Irwing, T« 75039-2402 Bedford, T 7A021 ﬂ
) Detailed Address Cards Business: (214) 262-6595 Business: (817) 545-1103 Norton, Jerry ﬁ
¢ Phone List Home: (972 454-7372 Business: (201 J
Mahile: (214) 497-6297 Noel, Cary g
(O By Category E-mail: Inal@necunified.c... 5390 Deser Falls O'Brien, Brittany M
{7 By Company || Ft. Warth, Tx 76137 Business: +11 M
{3 By Location Nisja, Donn Busingss: (B17) 438-4775 E-rnail: FEP: [ |
o) By Fellow-up Flag E-mail wefoZ00S@sanic,. .. Harne: (817) 577-3250 E-mail 2: ECE
~f Mabile: (214) 495-5754 op |
--------- Mitishin, Jeff Business Fax:  (801) §33-4105 Dle's M
B Mail Business: (972) 280-3459 E-mail: Cary noel@marca, ., Business: R M
Harme: (2147 904-9604
Mohile: 214) 505-7942 Norman, Jamie Olivas, Peggy | Uv |
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Unified Messaging In-Box

: File Edit View Go T Actions  Help

||[G | Search address books =]

Mail « § [ Inbox Py«
Favorite Folders ¥ ‘Click here to enable Instant Search |
Mail Folders E
2] Al Mail Ttems -
B g ? i
= #5 Mailbox - Delzer, Mark “Q WLLCLs subicct Received 7 |C'"|V ‘
4 (3 Deleted Items (2)
'Zl Drafts =] Date: Today
& [':q Inbox (2} MEC AMERICA (214-262-3815) Fax Thu 1/31/2008 7:22 AM
[ Infected MEC AMERICA (214-262-3854) Fax Thu 1/31/2008 7:20 AM
(@ Junk E-mail NEC AMERICA [214-262-3918) Thu 1/31/2008 7:13 AM
(.3 Outbox
4 Quarantine
[ RsS Feeds

4 [ sent tems
4 [ search Folders
=] @ Storage

Bupaaw smess 1afo1d (WA SNUBLD £ AN 00T P [ | leg oqg-ol

[ Ml
ﬁ Calendar

8=/ contacts

o] Tasks
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folders are up to dat
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Unified Messaging Fax

% MEC AMERICA (214-262-3854): Fax Message

BEX)

File Edit View Tools Compose Audio Help

EX B & B8 2R 0 « v W2

For Help, press F1

Fram: [NEC AMERICA [214-262-3854)
Sent: 1,/31/2008 7:20: 27 &b
To: B22 [101]
Subject: IFa:-:
Account Code: I
Archived Dap(z]:
|
oo J 0.0 J_
| Mo woice annu:utati::un I‘Ju:ulurnel
»[nn|m| o]
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Message Playback

% NEC AMERICA (214-262-3918): Voice Message M=

File Edit Wew Tools Compose  Audio Help

HxB& & Bl cove «w K2

Frar: [NEC AMERICA [214-262-3918)
Sert: 143172008 71321 AM

Te: A22[101)

Subject;

Accouynt Code:

Archived Day(z):
|
oo 3.4 —
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p [nn|m| o]
For Help, press F1 S




Unified Communications Strategy

Presence

i Telephony
Mobility /
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SMS / Unified
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Attendant Conferencing
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System
Management
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Functionality to improve all interactions

Intelligent Mobility

Core Routing Presence Presence

Call Center Email
Queuing Operator

Console

Fax
Queuing Fax/

Message

Web .
Interactions Unified

Messaging

Messaging

Unified
Communications =

IVR

Callback

aller Based
Routing

Screen pops

Desk to Desk
Chat

Custom i
Announce EMlcl:)rods:f:’
mbedde "
Desktop Tools 3rd Party
Contact Fax to/from Servers
Handling DID Operator and Jor

Console Applications




Call Detail Reportin

Communications Analyst 3.0

: Fle Edit Wiew Tools SstUp  Window Help

+ % — |
Inkbound Q* Quthounc | @ Reports 9 ‘ @ Traffic Analysis 5&1 Contacts li Delete | ®ﬂ8Ip . | Exit

& Selectorn

: u =
it ] &ll Calls
puadic b

: & o — 8 E g LUCGISS:IZS{;s}ales} _ b aster E xtension List _ g
: g Fun Report Graph ﬁ Criteria | ¥ | Eavorites ® Cloze il |_|Site Enth Eutension NaiA| 5
H = ﬂ Sales | zales 1 105 Accourting | &
Andrea {102 } 1 102 Andiea s
Report Categary Reports Aubrey {751 } ! il Aubrey =
Detaled calnabe d Augustine { 750 } 1 750 Augustine g
etalled calling by day. Bill Hessen { 103 } 1 103 Bill Heszen El
Standard T Advanced 1 b Paul Mitchell {103 } 1 752 Graphics ©
. 1 Wirginia Smalley § 106 } 1 1m Kitchen
by Favarite Feport Summany calling by hour-of-day by day. =l Ad-nmu{t;dmu{ﬂ }th , 1 100 Office 1
() Date & Time Summary calling by hour-of-day by day-of-week. 1o L oihee ! 109 Paul Mitchel
g ling b halih by d i h Accounting {105 1 315 Unknown
O e & Briemeas urrnary calling by nalt-hour by day ol week. Graphics { 752 } 1 136 Unknawn
O el Line uzage by hour-of-day by day-of-wesk. Vaicemal 3 { 553} 1 5 Unknavin
ccount Lodes Line usage by minuke-of-day by day-of-week. Voicemai 41554 } 1 32 Unknown
() Frequency & Duration 1 a4 Unknawn
. 1 E0O Unk,
(3 Trunk Type & Carrier 1 1 Fopom— |
() Geographic L l >
O wiraless & Others [ < Agzign Extn ][ Mew Extn ][ Edit Extn
l Mew Department I[ Mew Group ]
l Refresh Yiew ]

Report Options

All Call Reconds

Tall Free Calls TollCalls | & Retiesh [} Citera (39) Close
Al Calls [Sorted By D ate &nd Time]
| [DatedTime Direction| Duration Line Mame Phone Number E =tension Call Line Account Code Trunk Type ~
) ) ) ¥ (572007 105500 AH | In 00:02:21 PIMENTEL THERES |00 0iieddd | 314 T Urkrown
Create a report with records which match the following dest—5 207 105500 &4 [n 001 0:00 OLIVARES TERESA |00 oisedds |50l i Urkrawmn
Inbound and outbound call records which toolk 7172007 10:55.00 M | In 00:22:40 SWEETENRICE |00l 9eseddd |16 3 Uk
- /172007 10:56:00 AM [ Out | 000016 503] 5352988 137 2 Uk
03/05/07 by Custom Group at Site 1. 37172007 10.57.00 &M | In 00:02.09 OLIVARES TEFEGA | ooy Maieddd T4 1 Unknawn
/172007 10:58.00 M| In 00:03:14 SWEETENRICK | (o] oereds 136 3 Unknown
/172007 10:58.00 M| In 00:00.00 [714] BI3-2673 500 q Unknown
/172007 10:56:00 84 | Out_ | O0L07:41 (323 2335235 120 i Urnknown
97172007 10:58:00 M | In 00:31:47 714] 8032679 314 q Urnknown
/172007 10:5800 M [Out | 00:30:36 517) 2677267 36 EE] Urnknown
5172007 10:5800 M |Out | 00:0558 w03] 323238 345 5 Urkroan
97172007 105800 24| Out | 00-14:40 F30) 6177759 T8 ! Urkrown
7172007 10:58:00 M | In 00:50:00 A04] 3551253 500 5 ko
9172007 105800 M| Out | 00:21:52 [503] 3068331 112 73 Urkrawmn
‘( aM N7 ANFa-Nd Akd | e N1 4441 E21 Caoo 112 1 T lnls immin i :
) &0l Calls All Calls

() Use Criteria 2197

Communications Analpzt e ==

Empowered by Innavation N Ec




Why IP...

¢ Tailor communications to meet specific business needs

® Implement pure IP with flexibility to support TDM — providing a clear
migration path

® Protect initial investment through scalability & modularity

® Increase productivity & efficiency through advanced applications &
collaboration tools that are easy to access

® Develop & customize applications to address specific needs

® Improve the overall user
experience through the easy-
to-use, intuitive interfaces

¢ Integrate business &
communication systems

® Provide security with a
high-level of Quality of Service




First Choice
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