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What Small-to-Mid-Size Businesses Require…What Small-to-Mid-Size Businesses Require…
Communications solution that is:

– Scalable
– Reliable
– Seamless between branch offices or remote locations
– Secure with a high-level of Quality of Service
– Customizable to meet businesses and individuals needs

Simple and secure end-to-end communications 
management
Protection of technology investment 
Clear migration path to pure IP
Integration of different devices and communication applications
Advanced productivity applications and collaboration tools
Easy-to-learn & use interfaces/applications 
Streamlined business processes 
Ability for staff/customers to reach the right resources the first time
Quicker access to communications



Distribute pure IP/SIP systems
Embedded SIP Server with built-in applications   
Extremely and seamlessly scalable
SIP stations and SIP trunking
Wide range of IP terminals, some manufacturers support 
digital sets as well
 Ability to TDM enable digital and analog stations

SIP/IP Communication Servers
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Communications Require Even More Flexibility

Extend the workspace beyond 
traditional desktop limitations

Speed access & improve 
communication

Integrate different device modes & 
communication applications

Dramatically improve collaborations

Increase productivity and efficiency

Streamline business process, reach the right resources 
the first time, & enhance profitability



Terminal Features

Customizable 
Color Panels

Curser
Customizable 
Side Panels

Feature Keys

Connectable 
Bluetooth Hub

Line Keys 
with LCD

DESI-less/ 
DESI Display

Open XML 
Interface (IP)

Message 
Indicator Light 

Digital – 3 Color 
IP – 7 Color

Customizable 
LCD Display 

ContentSecurity 
Button (IP)Full-Duplex 

Speaker Phone

Wired or Wireless 
Bluetooth Handset

Digital & IP 
Base-Enabled

8 Line Keys

Feature Keys

Caller ID

Bluetooth 
Enabled



Add-On Options 
(Existing & Future)



Softphones
Resides on a computer & provides the same 
features & functionality as a desktop phone

8 Party Conferencing/Application Collaboration
– Application Sharing
– White Board
– Chat
– 2 way Video Conferencing

Telephone Directory Integration
– 32 Numbers/Function keys
– 12 Displayed on Main panel
– 22 Buddies with Presences/Status

Text Message and E-mail access
Recording / Internal Voice Mail
Call Logs / Screen Pops
Personalized ring tones & hold music



Softphone Features
Logo / URL Task tray changeCall 

MW Lamp

Transfer

3/8 Party Conf. 

Record

Hold

Alpha Numeric Display
24×2Line

Feature/Line Key

Information Window

Mute 
Member display 

switch 1, 2 Volume control

Short Message panel

Address Book

Call Log

Dial pad panel

Application Collaboration panel 

Desktop Video

Function Key panel

Configuration

Call Forward

Compact mode change

Location Status



Softphone Outlook Integration



Unified Messaging In-Box



Unified Messaging Fax



Message Playback



User Interfaces:

• Portals
• Office Applications

• Specific Applications

• Devices

Contact 
Center

Attendant 

Console

Instant 

Messaging 
SMS

Telephony

Voicemail
Unified 

Messaging

Voice/Video 
Conferencing

Web Collaboration

Mobility

Presence

System
Management

 Unified Communications Strategy



Functionality to improve all interactions

Presence 

Operator
Console

Fax/
Message

Messaging

Personal
Greetings

Caller Based
Routing

Desk to Desk
Chat

Microsoft
Embedded

Tools
Fax to/from

DID

Desktop
Contact

Handling

Custom
Announce

Screen pops

Callback

IVR

Web
Interactions

Fax
Queuing

Email
Queuing

Intelligent
Routing

Mobility

Core
Call Center

Multimedia

IVR

CTI

Operator
Console

Fax

Unified
Messaging

Presence

3rd Party
Servers
and /or

Applications

Unified 
Communications



Call Detail Reporting



Why IP…Why IP…

Tailor communications to meet specific business needs 
Implement pure IP with flexibility to support TDM – providing a clear 
migration path
Protect initial investment through scalability & modularity
Increase productivity & efficiency through advanced applications & 
collaboration tools that are easy to access
Develop & customize applications to address specific needs
Improve the overall user 
experience through the easy-
to-use, intuitive interfaces 
Integrate business & 
communication systems
Provide security with a 
high-level of Quality of Service
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